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For the last 24 years,
Shelter Network has
been providing housing
and support services for
homeless tamilies and
individuals to return to
permanent housing and
ongoing self-sutticiency.
This year was no ditterent.
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2011 was a pivotal year for Shelter Network.

We embraced new leadership, finished ahead of our revenue goal, and continued to
expand to meet the growing need for safety-net services.

Each day, our staff and volunteers work relentlessly toward our goal of ending the
cycle of homelessness. To get there, we're working in new and different ways, like
enhancing our “Beyond the Bed” methodology to transform the lives of over 4,600 men,
women, and children annually in their journey back to permanent housing and ongoing
self-sufficiency.

This year, we have renewed our focus on Quality Improvement, so that we not only
meet our day-to-day quality objectives, but also exceed traditional expectations to deliver
excellence. Our quality improvement progress is evidenced by our outcomes: The aver-
age length of stay in our Transitional Housing program for families is just over 100
days, which is less than half the national average of 223 days; a record number of clients
graduated with increased employment and an average of $2,000 in savings.

As a resident of Silicon Valley, we value the use of technology to maximize the effec-
tiveness of every donor dollar. This year, we implemented a Salesforce.com, cloud-based
client tracking system, and upgraded to smart phones for our case managers in the field,
thus significantly improving overall staff productivity.

We received Charity Navigator’s top 4-star rating again this year, and our administra-
tive expenses remained at 18%. Our six housing facilities operated at 100% occupancy
throughout the year, as well.

While our progress is rewarding, we have an opportunity to do more — every night, our
Wait List averages 30 families and 40 single adults. Increasing revenue will provide ad-
ditional resources to meet this growing demand, thereby strengthening the health of the
entire community across the San Francisco Bay Area.

Thank you for the support you've given to Shelter Network over this past year. To
those who have engaged with Shelter Network throughout our history and supported us
as a respected leader in the community—you have my deepest gratitude. Additionally,
we thank our dedicated partners, accomplished Board of Directors, and committed
staff. Working together, the future of Shelter Network, and of the people we serve, is
indeed bright.

Join us as we celebrate another year of success, and as we look forward with a spirit
of optimism. In the coming year 2012, Shelter Network begins a hallmark anniversary
honoring 25 years of service.

I hope our Annual Report informs, inspires, and makes you proud of your choice to
support Shelter Network.

Karae M. Lisle, Executive Director
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Methodology

Shelter & Housing

Haven Family House,
Homeless Core Shelter Motel Shelter Shelter Manio Park Permanent
Family or Referral Network Wit for Shelier Network Network First Step for Families, Housing
. 147 San Mateo
Single Adult Agency Intake R Emergency Transitional
No families with children H . H . Family Crossroads
Referral to Assessment of Needs living on the streets ouSIng OUSlng Daly City '
Shelter Network OngOing
Shelter Network’s : First Step for Families, : Redwood Family House,
“Beyond the B i o San o o Fedveod Ciy SRl
. it Li U Y
methodology combines 30 Families 84 Famili S 1Ci
10 Maple Street Shelter, amilies Maple Street Shelter, uiiicienc
traditional shelter 40 Single Adults ReaoylaweOOdr eceity erer 92 Single Adults Redwood City Y
with comprehensive
services to help
homeless families
and individuals
return to permanent
housing and ongoing
self-sufficiency.
Case Management On-Site Child Care Donated Clothing & Life Skills Workshops Access to Legal Guidance
Budgeting & Financial Literacy Job & Interview Preparation Household Necessities Academic Tutoring House/Community
Housing Search Transportation Vouchers SOd. Pallnéry Educational Scholarships ;mlrflvemer;t _
Employment Search Furnished Transitional edical Care Connection o Public ollow Up Services
Apartments Behavioral Health Counseling Services

Comprehensive Services:
Beyond the Bed
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Impact

Families 923
Children 1,655
Single Adults 1,584

Average Savings While in Shelter $1,917
Secured Permanent Housing 91%
Jobless Families Attained Employment 31%

10%

63%

Volunteers
Volunteer Hours 48,152
Volunteer Groups

Clients Graduated in an Average of 105 days




Ages of Family Members

0-5 yrs old
6-12 yrs old
13-17 yrs old
18-24 yrs old
25-34 yrs old
35-44 yrs old
45-54 yrs old
55+ yrs old

29%
16%
9%
11%
17%
11%
5%
2%

Job Loss /
Unable to Find Work

Family Breakup /
Divorce

Eviction /
Rent Increase

Mental Illness /
Substance Abuse

Domestic Violence
Other*

Primary Cause of Homelessness

33% —

25%

11%

10%

3%
18%

*Reason for homelessness is
unknown or due to illness,
loss of benetits, criminal activ-

ity or death in the family.

Race / Ethnicity

Hispanic 31%
Caucasian 29%
African American 21%

Pacific Islander/ 8%
Native Hawaiian
Asian 5%

Multiracial/Other 5%

Native American/ 1%
Alaskan
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A Success Story
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Shelter Network helped Cheryll, a
Veteran and single mother, on her journey
to a new career and permanent housing.

My personal struggle with homelessness began
last summer with the breakup of my 13-year
marriage. At the time, I was pregnant with my
beautiful daughter, Vera.

I worked for the National Guard for two years.
When I became pregnant with Vera, my mili-
tary career opportunities faded. If my unit was
deployed, there would be no one to help care for
my daughter—Vera’s father had left the country,
and I had no family nearby. I had no choice but
to leave my job with the National Guard.

We struggled to get by while I looked for a new
job. I used my savings and sold all my posses-
sions — my clothes, furniture, and finally my car.
With no income and no family support, I eventu-
ally became homeless with my infant daughter.

While I thought of going to a “shelter,” I was
terrified of what I imagined to be a crowded
and dangerous environment. Instead, I stayed
at cheap motels, or called friends and offered
to cook dinner for them, in exchange for a night
on their couch.

After six months of homelessness, I reached
my breaking point. It was Friday, New Year’s
Eve. I had no car, no money, and no cellphone. I
didn’t know where Vera and I would sleep that
night...or the whole weekend. I headed to the
hospital emergency room, pretending to be sick,
so I could rest in the waiting room. I had not
slept for days—I was afraid that if I fell asleep,
my baby would fall out of my arms. The hospital
staff gave me a sandwich and a car seat for Vera
to sleep comfortably.

I was referred to Shelter Network, and from that
moment on, our lives would be changed forever.

Vera and I moved into Shelter Network’s
emergency housing in San Mateo. The facility
was beautiful and safe—nothing like what I'd
imagined. We were given our own room, food,
diapers, and supportive services.

Every day I searched for jobs and took classes
on resume writing and interview skills. After one
month, we graduated to a Shelter Network tran-
sitional apartment in Daly City. Working closely
with my Case Manager, I regained confidence
and was able to dedicate more time and energy
toward my search for employment and perma-
nent housing.

My Case Manager helped me apply for
Shelter Network’s Housing Readiness Program,
which provides a temporary housing subsidy and
the opportunity to enroll in vocational training
classes. I was so excited to go back to school.
This was my chance for a new career!

A sergeant I knew from the National Guard
inspired me to become an Emergency Medical
Technician. He said, “EMTSs are there when
people are at their worst.” I knew that was what
I wanted—to help people at their worst, just as
Shelter Network helped me. I enrolled in EMT
classes, and Shelter Network’s Grove Foundation
scholarship paid for most of the tuition.

I am proud to say that I did very well in my
EMT courses. Despite the long hours, and chal-
lenging childcare scheduling, Vera and I perse-
vered. I graduated from the EMT program with
a distinguished merit award. I am now attend-
ing college full-time for a degree in Respiratory
Therapy, on my way to a career as a paramedic.

The best news of all: In September, Vera and 1
moved into our very own apartment!

Shelter Network has literally saved my life,
and the life of my infant daughter. Thanks to
them and all their supporters, I have the educa-
tion and confidence to help others in need. I will
always be deeply, deeply grateful.

As an EMT, we are taught to provide words of
comfort to patients. We say to them, “The worst
is over. We are here to help.” The truth is, there
is no difference between the staff at Shelter
Network, supporters like you, and a paramedic.
We are all in the same business of saving lives.

Hear Cheryll tell her story in her own words at
www.shelternetwork.org/breakfast
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Voices

We as a society are only as
great as those who are most in
need. Shelter Network, your
service gives strength to our
community. You are courageous

and you are to be thanked.
Susan Manheimer, Chief of Police, City of San Mateo

10 SHELTER NETWORK 2010-2011 ANNUAL REPORT

As the demand for safe, stable
housing continues to rise across
the Bay Area, Shelter Network's
commitment to supporting
families out of homelessness is
more critical than ever. The
organization's hard work and
profound compassion show in
every aspect of its service.
Shelter Network proves that it

is possible to end homelessness,

one family at a time.
Daniel Lurie, CEO & Founder, Tipping Point Community

Shelter Network is vital to the
health of our community. Their
staff understand the essential
value of comprehensive services
—providing each person with
individualized resources, educa-
tion, and genuine care for their
success. It is an honor to be one
of their supportive partners.

Lee Michelson, CEO, Sequoia Healthcare District



[ was beginning to lose hope,
but Shelter Network never gave
up on us. My family now has
our own place with a backyard,
and we will be forever grateful.
Mahalo—thank you.

Rosalie F, Graduate of Menlo Park Facility

[ had every opportunity a
young man could hope for,

but certain events in life led me
to being chronically homeless
for 17 years. My new life began
when Shelter Network gave

me my own room and my
dignity. Now, [ walk around this
same city where [ was once
homeless with my head up, not
down. [ feel my opportunities
are endless, not hopeless.

Hugh H., Permanent Supportive Housing Resident
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Financial Highlights

For the fiscal year ending
June 30, 2011

Revenue
in thousands
Federal Corporations,
27% Community
Groups, Other
6%
Individuals
Total Revenue 7%
$8,551
County
27%
Foundations
29%
Cities
4%
Expenses
in thousands
Administration
& Development
18% Motel Voucher
& Follow Up
Services
7%

Family Housing
Services'
41%

Single Adult
Housing Services’
18%

Total Expenses

$8,461

12 SHELTER NETWORK 2010-2011 ANNUAL REPORT

Homeless Outreach
3%

Housing Assistance/
Education Programs
13%

3

1 Includes emergency and transitional
housing facilities

2. Includes emergency, transitional and
permanent supportive housing facilities

3. Includes Bridges, HPRP, Housing First,
and SCORE programs



5 Year Budget History

5M

6M

™

$8,5651,149
$8,460,611

$8,408,530
$7,680,991

$7,095,874
$7,392,717

$7,132,098
$6,750,491

$6,373,304
$6,381,167

FY11

FY10

Y09

FYO8

FrY'O 7 l Revenue
Expense
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Financials

Assets & Liabilities

in thousands

Cash, Cash Equivalents & Investments $ 4,576
Accounts Receivable $ 1,500
Unconditional Promises to Give $ 336
Prepaids & Deposits $ 129
Land, Building and Equipment $ 9,822
Other Assets $ 873
Total Assets $ 17,236
Accounts Payable & Accrued Expenses $ 1,547
Refundable Deposits & Advances $ 3.322
Deferred Income $ 68
Total Liabilities $ 4,937
Unrestricted Net Assets $ 10,014
Temporarily Restricted Net Assets $ 2,285
Total Net Assets $ 12,299
Total Liabilities and Net Assets $ 17,236
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Partners

Shelter Network thanks
our collaborative partners
for supporting comprehen-
sive, quality services for
our homeless families and
individuals.

Referrals for Shelter
Services
Coastside Hope

Daly City Community
Service Center

El Concilio

Fair Oaks Community
Center

Home and Hope

North Peninsula
Neighborhood Services
Center

Opportunity Center,
InnVision

Pacifica Resource Center
Puente
Samaritan House

Service League of
San Mateo County

Children's Services

Child Care Coordinating
Council

Children’s Fund

First 5 of San Mateo County
Human Services Agency,
County of San Mateo

Lucile Packard Children’s
Hospital

Institute for Human and
Social Development

Little Wonders

Peninsula Family Service

Prenatal to Three,
County of San Mateo

Food, Clothing, and
Household Items
Career Closet

Ecumenical Hunger
Program

Interfaith Network for
Community Help INCH)

My New Red Shoes
Second Harvest Food Bank
Sequoia Healthcare District

Society of St. Vincent
de Paul

St. Anthony’s Padua
Dining Room

Medical and Behavioral
Health Care

Behavioral Health and
Recovery Services,
County of San Mateo

El Centro de Libertad—
The Freedom Center

Free At Last
Healthcare for the Homeless

Horizon Services Inc.,
Palm Avenue Detox

Mental Health Association
Our Common Ground Inc.
Project 90

Ravenswood Family
Health Center

Samaritan House Free
Clinic

San Mateo Medical Center
Sitike Counseling Center
StarVista (formerly YFES)

Women’s Recovery
Association

Job Training & Education
Services

Canada College
College of San Mateo
Goodwill Industries
JobTrain

Notre Dame de Namur
University

PeninsulaWorks
Skyline College
Stanford University

Vocational Rehabilitation
Services

Collaborative Case
Management & Counseling

Caminar

Community Overcoming
Relationship Abuse (CORA)

Edgewood Center for
Children and Families

Freedom House
Veterans Administration

Housing Assistance
HIP Housing

Housing Industry
Foundation

Project Sentinel

St. Raymond’s Homeless
Family Fund

Legal/Financial Education

Corey, Luzaich, Pliska, de
Ghetaldi & Nastari LLP
Franklin Templeton
Investments
International Institute
Legal Aid of San Mateo
County

Morgan, Lewis & Bockius
LLP

Stanford Community
Law Clinic

Special Needs Assistance
Center for Independence of
the Disabled

Community Gatepath of
Northern California

Administrative
Collaboration

MidPen Housing
Corporation

Miller Correa & Associates
Thrive: The Alliance of

Nonprofits for San Mateo
County
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Gratitude

Shelter Network thanks the
following individuals and
organizations who invested
in our efforts for the 2010-11
fiscal year (July 1, 2010-
June 30, 2011).

$100,000+

Charles and Ann Johnson
Foundation

City of Daly City

County of San Mateo

First 5 of San Mateo County
Grove Foundation

David and Lucile Packard
Foundation

Sequoia Healthcare District

Silicon Valley Community
Foundation

Sobrato Family Foundation
Tipping Point Community

U.S. Department of Housing
and Urban Development

VA Palo Alto Health Care
System

$50,000-$99,999
Anonymous

City of Redwood City
City of San Mateo

Federal Emergency
Management Agency

Genentech Foundation

Hurlbut-Johnson Charitable
Trusts*

JPMorgan Chase
Foundation

Nicholas J. Biever Trust

Philanthropic Ventures
Foundation

Gloria Principe and
John O’Farrell

San Francisco Foundation
State of California

$25,000-$49,999

Adobe Foundation®

Alain Pinel Realtors

City of San Carlos

City of South San Francisco

Franklin Templeton
Investments

Hedge Funds Care
HRH Foundation
Oracle Corporation
Peery Foundation
Sand Hill Foundation
SanDisk Corporation*®
Solid Rock Foundation
Maria Starr

Sandi and John Thompson
Wells Fargo Bank

Westly Foundation
Woodlawn Foundation

Yahoo! Employee
Foundation

$10,000-$24,999
Almanac Holiday Fund*
Atkinson Foundation
Phyllis and Scott Bedford
Brin Wojcicki Foundation

California Foundation for
Stronger Communities

Carl Gellert and Celia
Berta Gellert Foundation

Charles D. Farber
Memorial Foundation

Cisco Foundation
City of Belmont
City of Menlo Park

Winifred Johnson Clive
Foundation

Carol and Al Crites
Danford Foundation

Julia and James Davidson
E*Trade Financial

Fuller Foundation

Gilead Sciences, Inc.

Jill Grossman

Grousbeck Family
Foundation

Kaiser Permanente San
Mateo Area

Carol and Charles Kanavle
Laurie Lacob

Marcia and John
Goldman Foundation

Mendelsohn Family Fund*

Mental Health Association
of San Mateo County

Mental Insight Foundation

Mills-Peninsula Health
Services

Bette D. Moorman

Morris Stulsaft Foundation
Network Appliance, Inc.*
Nick Traina Foundation
Order of Malta

Catherine and Michael
Podell

Ann and William Regan*
Salesforce.com, Inc.
Symantec Corporation
Dr. and Mrs. Orlin Trapp
United Way of Bay Area

Vanguard Charitable
Endowment Program
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Elizabeth and Mark Vorsatz
Michele and Ted Wang
David and Susan Young

$5,000-$9,999

Leslie and Doug Ballinger
Karen Bergman

Bodri Foundation*®

Borel Private Bank &
Trust Company

Betsy and Hunt Burdick

Gina Cassinelli and Marylou
Schoone

Karen and David Wilson

Christensen Family
Foundation

City of Palo Alto
City of San Bruno

Connie and Bob Lurie
Foundation

Corey, Luzaich, Pliska, de
Ghetaldi & Nastari LLP

Crown Family
Philanthropies

David and Sara
Schnell Fund*

Catherine and John Debs

Kathleen Egan and Rodney
Ferguson

Claire Haldan
HEDCO Foundation
Hewlett-Packard Company

Anna Zornosa Heymann
and Leonard Heymann

Hodges Family

IKON Office Solutions, Inc.
J. H. Robbins Foundation
Jennifer Johnson

Junior League of Palo Alto—
Mid-Peninsula, Inc.

Phyllis Kayten and Steve
Weinstein

Page Mailliard and James
Isaacs

Paul and Susan Matteucci

Mervyn L. Brenner
Foundation

Messiah Lutheran Church

Angela Nomellini and
Kenneth Olivier

Janine O’Flaherty and
Anthony Gschwend

Marcia and Bill Pade

Rey Vaden Family
Foundation

Barbara and Gregory
Rosston

RR Donnelley
Gordon Russell

San Mateo County
Association of REALTORS

Scandling Family
Foundation*

Storm Castle Foundation
Swedcom Corporation
Elaine and Arthur Taylor

Valley Presbyterian Church
of Portola Valley

Maren Christensen and
William Welch

$2,500-$4,999
Acclarent, Inc.

Hildy and Cesar Agustin
Amy and Scott Arnold
B&N Industries

Margaret Becker and
Dennis Yarak

Celeste and Wendell
Birkhofer

Beth and Jonathan Bishop

Bona Family Charitable
Fund*

Nancy and Howard Bott
Susan Breyer

City of Burlingame

City of Foster City

Clorox Company Foundation
Employee Giving Campaign

James Cody and Elizabeth
Ruffalo Cody

Cytokinetics Inc.
DataSafe

Christina Dickerson
June and James Diller*

Don Diltz & Brigid Van
Randall Real Estate

Draeger’s Supermarkets, Inc.
Penny and Alan Dunckel
Edie and Bill Dwan
Electronics for Imaging, Inc.
Ethicon, Inc.

Fenwick & West LLP

Food Industry Crusade
Against Hunger

Sara Furrer and Annette
Bianchi

Genencor International, Inc.
Nancy Handel
Hilton Garden Inn

Huron Consulting Services,
LLC

Anne and Edward Jamieson
Edmon and Mary Jennings

Pamela Koch and Drew
Altman

Christine and Jeff Krolik
Catherine Kruttschnitt

Leslie Family Foundation
Debra and Mark Leslie
Nora Daly and Tim Linerud
Little Wonders

Catherine and Michael
Lochead

Patricia and Stevan Luzaich
Anne and Jeff Maggioncalda

Marin Community
Foundation

Rosemary and John Martin
Betsy and Mike McCall

Priscilla Reagan-Cinadr
and Richard Miller

Mr. and Mrs. John
Morgridge

National Christian
Foundation

Network for Good

Nibbi Brothers General
Contractors

Jean Payseno

Pacific Gas & Electric
Company

Mary and David Phillips
Christina and Thomas
Quiggle

Barbara and Ron Reis
Ms. Robin Riddle

Rossi Family Foundation

Rotary Club of Menlo Park
Foundation

Rudolph and Sletten, Inc.
Linda and Ted Schlein
Selavy Foundation

Silicon Valley Social
Venture Fund

State Street Foundation

Ina Stewart and George
Corey

Colleen and Geoffrey Tate*
Brendan Thomas

TOSA Foundation

Town of Colma

United Business Media, LL.C
Visa Givingstation

W.L. Butler Construction,
Inc.

Heather and Dave Weir
Cheryl and Clark Westmont

William H. Crocker Middle
School

Wilson Sonsini Goodrich &
Rosati Foundation

$1,000-$2,499

Lisa and William Alexander
All Stars Helping Kids

Alloy VenturesPaul Andrews



Anonymous

Shellye Archambeau and
Scotty Scott

Arndt Electronics

Nicole Aron

Jennifer and Todd Barrett
Alison and James Barta

Kathleen Bennett and Tom
Malloy

Bethany Presbyterian
Church

Big Joe Leasing & Rentals,
LLC

Inger and Norbert
Bischofberger

Daniel Boram

Verena Brauen

Kristin and John Brew
Marilyn and Allan Brown*
Paige and Brian Burns
Mrs. Sheila O. Burns

Byer Foundation

C.M. Capital Foundation
Susan and Al Camarillo

Honorable Thomas J. and
Susanne Campbell

Canter Moorhead Family
Law

Pamela and Christiaan
Canter

Carol Carnevale

Gail Castro

Catholic Healthcare West
Gregory Celotti

Kathy and Bob Ceremsak
Ardath Chapman

Charles Schwab & Co. Inc.

Charles Schwab Corporation
Foundation

Danielle and George
Chrisman

Janet and Lester Chun
Nancy Clark and Bill Broach
Coldwell Banker San Mateo

Coldwell Banker—Karyl
Eldridge & Jennifer Cheung

Consult Supply Support, Inc.
Jesse Cool

Cotchett, Pitre & McCarthy
Rev. Stuart P. Coxhead, Jr.
Lisa and Kevin Cullinane

Daly City Gateway Lions
Club

Melissa and Kevin Daniels
Pilar and Lew Davies

Laura Demsetz and Bernard
Adelstein

Lela Djakovic and Campbell
Frank

Doyle-Yessik Charitable
Fund

Rita Duncan

E. Richard Jones Family
Foundation

eBay Foundation*
Jill and Paul Ekas
Sherry Eldridge

Episcopal Church of
St. Matthew

Nadr Essabhoy
Eucalyptus Foundation
Ravi Faiia

John Ferguson

Susan and Rob Flint
Carol and Roger Flores
Eileen Foley

Kathy and Dan Francis

Franklin Templeton Invest-
ments Employee Giving
Program

Friends For Youth, Inc.
G.W. Williams Foundation*

Marecel and Elisabeth Gani
Philanthropic Fund*

Daniel Garland

Sissy and Ted Geballe
Geer Family Fund
Clarabell and John Geer
Bonnie and Robert Gerlach

Michelle Graham and Scott
Sullivan

Grinstead Family Trust
Ann and John Hagedorn

Amanda and Patrick
Hagerman

Lois and James Hanko

Henry J. Kaiser Family
Foundation

Erica and Steve Herbert
Margaret Ho

Mr. and Mrs. Joshua Hugg
Elizabeth and Zach Hulsey
Infinera Corporation

Peter Ingram

International Prolnsurance
Services, LLC

Island United Church of
Christ

Michele and Bill Jackson
Susan and Dick Jacobsen
Susan and Kurt Jaggers
Donna and Matt James

Fred J. Early, Jr. &
Elizabeth E. Janopaul
Fund*

Macey and C. T. Kalin

Kohlberg Kravis Roberts &
Company

Julia Kringel

Harriet Lake

Joan F. Lane

Lori and Scott Langmack
Ann and Randall Lee
Karen Lemcke

Kimberly and Thomas
LeMieux

Mary Lewis

Jill and Phillip Lighty
Llagas Foundation

Ray Lombardi

Glen Long

Sally Lucas

William Lucas

Elaine and Peter MacDonald
Joseph and Patricia Mach
Patricia and Bryant Macy
Nancy and Alex Malaspina

Billie Marks and John
Burnier

Asher Matsuda
Maxygen

Michael and Margaret
McCaffery

Pam McCarthy and William
Hudson

Martha and Iain McClatchie
Christie and James McCoy

Debra and Bryan
McLaughlin

Mary and Joseph Merkert

Metropolitan Transportation
Commission

MidPen Housing Corp.
Carmelita Miranda

Diana Mongini

Morgan Stanley Foundation
Samia and Tom Morgan
Sarah and Michael Murphy
Camilla Nelson

Peter Nystrom

Kathryn Obana and Keith
Matsuoka

Andrea Okamura and Jeff
Chambers

John Oldenburg

Orbis Investment
Management (U.S.), LLC

Nancy Paxton and Gaurang
Desai

Peninsula Health Care
District

Peter and Paula Uccelli
Foundation

Laura and Mike Peterhans
Sonya and James Peters
Carey and Joshua Pickus
Postlets

Margaret and Tom Power

Beverly Purrington and
Richard White

Helen and Russell Pyne*
Raydean Randlett

Paul and Barbara Regan
Family Fund

Jeannette Revel-Mauro
Lizbeth Rhodes

Robert Half International,
Inc.

Mr. Paul Rosenblum and
Ms. Mary B. Springer

Sarah and Kyle Ryland

Mona Sabet and Joe
Chernesky

Hassen Saidi

Elaine Saussotte and
Michael Hall

Jo Ann and George
Schapiro

Reva and John Segall
Paulette Setler

Seton Medical Center

Beth and Byron Shaw

Lisa and Stephen Shirley
Shere and John Shoch
Rebeca and Mark Showen
Charlotte and George Shultz

Susan Siegel and Joe
Kinsella

Dawn and Laird Simons
Nicole and Gordon Smith
Camilla and Shahan
Soghikian

Sonora Area Foundation
Speramus Foundation
Marian and Ted Sprague

St. Matthews Episcopal
Church

St. Paul’s Episcopal Church
of Burlingame

Harise and Peter Staple*

Jacqueline Stewart and
Peter Thomas

Susan and Kenneth
Sutherland

Symbian Foundation

Eddy and Elizabeth Tabet
Tekamaki, LP

Terranomics Retail Services
Connie and Eric Tiegel
Adrienne J. Tissier
Matthew Tobin

Town of Hillsborough

Kathy Trimble

Kathy and Kevin Trimble
Liz and Paul Tucker
Tyco Thermal Controls
United American Bank

Sue Valeriote and Ken
Goldman

Jeanine Walters

Georgianna and Robert
Waters

Dagmar Wedel and Patrick
Daley

Nathan White

Robin and Alastair
Whittaker

Whole Foods Market

Bebelu and Michael
Wishart

Jennifer and Gabriel Wo-
losin

Florence Wong and Andrew
Haskell

Janice Woods
Wade Worsham

Amy Wright and Emerick
Woods

Janet Zablock

Jane and Mitchell
Zimmerman

$500-$999

Chris Adkins
AllianceBernstein

Maria Amundson

Amy and George Baggott
Cassandra Benjamin

Mary Ellen and Thomas
Benninger

Bingham McCutchen
Liat and Chris Bishko

Bon Appetit Management
Company

Julie and James Borden
Jennifer and David Bressie
Derk Brill

Douglas Brown

Burr, Pilger & Mayer LLP
Jane Cai

California Community
Foundation

Dianne and Mauro Calvi
Lynette and Sean Caplice
Cargill Incorporated

LinChiat Chang and
Kingshy Goh

Amy and Paul Clausing
Kerry and Richard Cody
Mr. and Mrs. Yves Cognet
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Gratitude

Congregational Church of
San Mateo, United Church
of Christ

Andrew Cotton

Beth Cross and Tony
Stayner

Cub Scout Pack #28
Anita Davis

Bunny Dawson
Jeremy Dilatush

DMB Redwood City
Saltworks

Phyllis and William Draper
Vanessa and Robert Drebin

Mark and Wynne Dubovoy
Family Fund*

East Bay Community
Foundation

Evelyn and Homer Eaton

Michelle and David
Ebersman

Olivia Edwards
Elfenworks Foundation LLC
Carmen and Bill Ericson

Sally and Craig Falkenha-
gen

Holly Babe Faust

First Christian Church
of Palo Alto

First National Bank of
Northern California

Fortress Investment Group,
LLC

Laura and John Foster
T. Jack Foster, Jr.
Maria and Gene Frantz
Michele and Gary Freed
Gallo Family Fund*
Jay Garg

George and Judy Marcus
Family Foundation

Diana Go and Stephen
Smith

Nancy and Richard
Goldcamp

Norma Gomez
Kirsten and El Gray

Alison Greenspan and
Stanley Mainzer

Supervisor Carole Groom

Guittard Chocolate
Company

Russell and Deborah Hall
Hands On Bay Area

Jill Helms and Tom Sabel
Charmaine and Rae Holt

Holy Trinity Episcopal
Church of Menlo Park

Lisa Huntzinger
Deborrah Hussey

ICMA 2010 Host
Committee

Independent Charities of
America

Alisha and Kurt Jarnagin

Elizabeth and Warren
Jenson

JustGive.org

KJ’s Cafe A La Carte, Inc.
Amy E. Klein

Lauren and Brad Koenig
Susan and Del Krause
Julie Kwon

Amy Ladd

Ladera Community Church
Julie Lanz

Late Layman Foundation
Eliza and Thomas Layman
Carolee and John Lenahan
David Levitt

Lifescan Inc

LiveOps

Margaret Lynch and Mark
Merrill

Maid Brigade

Marion Moore Cope Revo-
cable Trust

Lynda and John Marren
Carrie and John Marsala
Paula and Bob Marshall
Ellen and Al Mazzoni

Juliana and Edward
McCrary

Beth McKinnon
Elisabeth and Daniel McK-

innon

Sally and Jim Meakin
Menlo Park Live Oak Lions
Susan and Ken Merrill
Joerg Michelfelder
Microsoft Giving Campaign
William Miles

Patricia Miller

Cynthia and William
Montgomery

Shantele and Matt Mosman
Ms. Leslie Murdock

Lisabeth and Michael
Murphy

Theresa Musser

Mary Jo and Lawrence
Nejasmich

Newcomers Club of San
Mateo County

Kathryn and Henry Nourse
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Andrew Nowka

Omidyar Network Fund,
Inc.

Joan and David O'Reilly

Palo Alto Alumnae
Association of Kappa Kappa
Gamma

Barbara and Nikola Pavicic
Maria and Jeff Pleadwell

Project Consulting
Specialists

RBC Dain Rauscher, Inc.
Redwood City Rotary Club

Laurie Reid and Nicholas
Menaker

Anne Riley
Laura and Jeff Robbin
Rodan Foundation

Corrina Rosebrook and Evan
McCulloch

Shelley and Bernard Ross
Marlene and Ronald Ross
John Runkel Jr.

Lillian and Ken Rutherford
Pamela Ryan

San Mateo Credit Union
Karen Sawislak

Kelly and John Scandalios
Heidi and Steve Schell
Carol Scola

Laura Scott

Linda and Allen Secrest

Sedgwick, Detert, Moran &
Arnold, LLP

John Sheldon
Ruth Sherer
John Shott

Silver Lake Technology
Management, LLC

Liz and Roger Sippl

Mary and Mark Sliwkowski
Kathleen and Frank Small
Marion Softky

Shazia and Faysal Sohail
Grace and Steve Sommer

St. Bede’s Episcopal Church
of Menlo Park

Marjorie and Herbert Stone
Priscilla Storms

Mr. Ralph E. Strem

Lisa and Ron Sturzenegger
Lily Tang

Audrey and Marty Tarshes
Jenny Teng

Janis and Harold Thomas
Helaina Titus

Lori Bogard and Erik
Toomre

Nancy and James Turner
Union Bank of California
Employee Workplace Cam-
paign

United Way Silicon Valley
Glenna and Frank Vaskelis

Visa Inc. Political Action
Committee

Kimberly and Kyle Vogel
Tamara and Nathan Wall
Sherry and Rick Warp

Rosalia and James White-
head

Heidi and Scott Williams
Steve Williams

Kris and Ed Willig
Patricia and Bill Wilson

Joanne and John Won-
dolowski

Mira Wooten

Grace Wu

Marcia and Paul Wythes
Leslye Young

Gino Zucca

$250-$499

Chris Anderson

Kimberly Andrews

Mary Jo and Ken Anstey
Hannah Appel

Joanne and David Arata
Karen Arimoto-Peterson
Mary and Samuel Armacost

Mr. and Mrs. Roger
Ashbaugh

Jodi and Isaac Babbs
Virginia and Lyle Bacon
JoAnne and Gary Baker
Terre and Steve Baldwin
Andrea and Charles Ballard

Celeste Baranski and Paul
Hammel

Elizabeth and Paul Bartlett

Jane Baxter and Stephen
Beck

Beth Beisecker and Robert
Adams

Alicia and Christopher Beth
Dawnet Beverley

Nancy Bishop

Lisa and Mike Blanchette
Peggy and Terry Bogart
Andrea and Ivan Brant
Diana and Brett Bullington
Carolyn and Robert Bunje
Burlingame High School

Tish and James Busselle
Mary Rose Cafiero
Judy Canter

Michelle Carter and
Michael Venturino

Mr. and Mrs. Lebbeus S.
Case, Jr.

Patricia and Frank
Catomer

Anthea and Gregory
Chagaris

Chevron Humankind
Employee Funds

Nam Cho
Judy Chung

Cohn Reid O’Neill
Insurance

Mr. and Mrs. Ted Cohn

Community Health
Charities

Concar Enterprises, Inc.

Mr. and Mrs. Charles A.
Cormier

County of San Mateo
Department of Housing

Sonia and Hugh Crandall
Kristina and Paul Crisci
Susan Crocker

Terri Cruce and Jim Ziegler
Laura Dansbury

James Dehnert

Marisela and Steven De-
itcher

DemandTec, Inc.
Alexis and Michael Dineen

Patricia Douglas-Wheeler
and Jeff Wheeler

Andrea Dover
Laurel Dresser

Lynne Esselstein and
Jonathan Joseph

Mary Welch and Edward
Everett

Barbara and John Evers
Nancy and Edwin Fineman
Lynn and Robert Fischbach
Doris Fisher

Linda and Michael
Fitzpatrick

Mark Flessel

Nicole Foderaro

Colleen and Jacob Foraker
Maureen Freschet
Marianne Friebel

Mr. and Mrs. Joel Friedman
Sandra and Jeffrey Gabe
Margie and Emanuel Galdes
Victoria and Ron Gariffo
Mary Gebhardt



Maria and Mark Geenen
Jill and Anthony Genelza
Sharon and George Gerbing
Athia and Michael Giotinis

Girl Scouts of Northern Cali-

fornia Troop 32859

Lea Goldstein and Brian
Greenberg

Joanne and Jon Goldstein

Floyd Gonella and Margaret
Taylor

Diana and Barry Goyette
Lisa Griffin

Catherine Grundmann and
Don Etzbach

Albert Haust

Patricia Hirano and Todd
Renshaw

Heather and Adam Hopkins
Mr. and Mrs. Albert J. Horn
Deb and Bruce Horowitz

Karin Huber-Levy and
Michael Levy

IBM Employee Services
Center

IKEA

David Irmer

Therese and David Jackson
Jean and Arthur Johnson
Terri and Pete Jollymour
Suzanne Jones Boutin
Christina Kamra

Mary Kane

Kendra and Tom Kasten
Aria and Albert Kasuga
John Kelly

Alison Kibrick

Gail and Fred Kittler
Kiwanis Club of San Carlos

Harini Krishnan and
Vikas Jha

Katy and Chris Krook
Judith Lamarre

Lillian Laszlo

Barbara Lawson

Jane Leong

Ida Lewenstein

Madeleine Licavoli
Beverly Lipman

Carole and Marvin Lipton
Ana Chang and Rob Lister
Mr. and Mrs. Michael E. Liu
Joyce and Ted Love

Elizabeth and Richard
Lyman

Yanina and Matthew
Maloney

Sandra and Mark Mandel
Mark McCall

McGlashan & Sarrail
McGuire Real Estate
Amy and Robert McHugh
Stephanie McKeen
Justin McSharry

Julia and Michael Mee
Carole and William Melis
Kathy Menna

Jay and Gayle Miller-Janton
Lily and Riaz Moledina

Karen Moore and Peter
Watkins

Genel Morgan
Ellen and Gerald Moser
Christine Murad-Haron

Mary Catherine and Michael
Murphy

Holly Myers and Kirk Neely
Nan and William Nagle
Elizabeth and Horace Nash
Colleen Nolan

Martha and PJ Nora

John Null

Sandra and Lawrence
Onderdonk

Stephanie and Nick
Osbourne

Benjamin K. Padget
Karen Park

Pearson Automobile
Company Inc.

Peninsula Hills Women’s
Club

Rachel Perkel and Shawn
Becker

Cynthia Peters and Daniel
Couture

Victoria and Adam Piper
Kathryn Potts
Valerie and David Powell

Laura and William
Quackenbush

Norma and William
Quickert

Ranger Pipelines, Inc.
Michael Rattner
Alice and Reginald Rice

Merna Richardson and
Larry Wright

Amanda Riddle

Pam Roberts and Mark
Dickey

Sacred Heart Preparatory
School

Francisco Salguero

San Mateo Union High
School District

Kristen Sandifer and
Charles Bullock

Jan and David Sargent
Julie and Collin Savage

Suzanne and Charles
Schafer

Carol and Herbert Schick

Adrienne and Jeffrey
Schubiner

Cynthia Schuman and Dan-
iel Banks

Helen and Charles Schwab
Sandra Schwerin Montoya
Barbara and Martin Seaney

Michael and Deborah
Shepherd

Corey Sijbrant
Jeannette Simmons
Karen Sipprell

Emily Skolnick

Kaye and James Slavet

Dr. and Mrs. Harvey C.
Small

Fred Sommer

Marian and Jeffrey Sosnick
Roger Spagnoli

SRI International

St. Andrew’s Presbyterian
Church of Pacifica

St. Denis Parish of Menlo
Park

St. Gregory’s Catholic
Church

Stanford Park Nannies, LLC
Pamela and Eric Stang
SVB Financial Group
Kathy and Andrew Switky
Synopsys, Inc.

Talbot’s Toyland

Mr. and Mrs. Clemens
Tillier

Phyllis Toohey

Bert and James Tremont
United Health Credit Union

Varian Medical Systems,
Inc.

Cynthia and Adrian Vogt

Volkswagen Group of
America

Danielle and Brooks Walker
Mary and Daniel Walz

Lois Westmont

Wilson Family Trust

Women’s Guild, St. John
United Church of San Bruno

Catherine Wright and
James Wunderlich

Jen and Timothy Yang
Yavneh Day School
John York

Dierdre and Eric Zimits

Pamela Lampkin and Robert
Zipkin

Gifts In Honor of

Lance Berger

Dawnet Beverley
Howard Bott

Bradford Bowen

Polly Boyar

Susan and Al Camarillo
CandyStations
Carlstrom Productions
Jennifer and Neva Cass

Monica and Charley
Cochrane

Christina Dickerson
Dissient Industries, Inc.
Mary Ann Draeger
Electronic Arts

Pam Ferris

John B. Frailine

Google

Don and Carol Hohl
Inhance Digital
InVision Communications
Michele Jackson
Melvin Jett

Erin Johnston

Nancy and Rob Jolda

Kaia’s BirthdayJoe Kinsella
and Susan Siegel

Karae Lisle

Marlowe Pugnetti Co.
Betsy McCall

Mike and Betsy McCall
Monica McCathrion
Lorraine McCloud

Rita McDevitt

Sally and Wick Morenus

North Hillsborough School
Staff

Nvidia Corporation
Outdoor Research

Michael and Laura Peter-
hans

Cheryl Price

Ralph Miller Productions
Dennis Respini

Mr. and Mrs. Brenton
Rogozen and Family

Mr. and Mrs. Ben Rubin

Sarah G. Sawyer and Evan
R. Sawyer

Shelter Network Volun-
teers, especially Jeanette
Ainsworth

Sayre and Amy Stevick

The Cohen Group Clients
of 2010

Bill and Leigh Wall
Cheryl Westmont
WOW Inc.

Alison Yuen Nyberg
Klaus Zieschang
Zoran Corporation

Gifts In Memory of

Ron Bertucelli
Charmayne Bienvenue
Fred Brown

Arthur Feldman
Elizabeth Galletto

Dr. Leland Johnson
Carol Knoll Vanderwalt
Suzanne Mullany Furrer
Christine Nystrom

Olga Sommer

Alexia Vanides Gentry
Albert And Sara Woolever
Tom Yamane

*@ifts made through
Donor-Advised Fund at
Silicon Valley Community
Foundation, Jewish Com-
munity Endowment Fund,
Schwab Charitable Fund or
other entity.

Shelter Network is grateful
to all our generous support-
ers. A complete list of $1-249
and in-kind donors can be
found on our website at
www.shelternetwork.org.

We have made every effort

to ensure the accuracy of
donor recognition. If you
have questions or corrections,
please do not hesitate to
contact us at 650.685.5880.
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About Us

Through collaborative partnerships, resourcefulness, and dedication to best practices,
Shelter Network is committed to breaking the cycle of homelessness for thousands of
men, women, and children every year.

Established in 1987, Shelter Network has evolved to become one of the largest and
most effective human service agencies in the San Francisco Bay Area. We operate six
emergency and transitional housing facilities, which include four family facilities and
two for single adults.

Shelter Network’s methodology delivers results: over 90% of the families that gradu-
ated from the organization’s transitional housing programs last year returned to perma-
nent housing. The average length of stay in a transitional family program is just 100
days — less than half the national average transitional stay of 223 days.

Shelter Network responds effectively to over 1,500 calls per week and provides shelter
and support to 4,658 people annually, which includes 923 families and over 1,600 chil-
dren. Additionally, more than 75% of the clients we serve are families with children, 10%
of our clients are Veterans, and 63% are experiencing homelessness for the first time.

The agency’s success is founded in its comprehensive methodology, “Beyond the Bed,”
which combines traditional shelter services with in-depth case management, mandatory
savings, supportive services, and life skills training. Clients are required to save a mini-
mum of 50% of their income and attend mandatory workshops on a wide array of topics,
such as financial literacy, budgeting, parenting, and job preparation. Supportive services
include food, clothing, household items, child care, medical care, counseling, and tutoring

—all provided at no charge to Shelter Network clients.

Shelter Network’s annual operating budget of $8 million stems from a variety of fund-
ing sources: 60% public (city, county, state, and federal government) and 40% private
(foundations, individuals, corporations, and civic groups). Shelter Network has been
awarded Charity Navigator’s top 4-star rating for three consecutive years, confirming the
agency’s financial viability and cost-efficient practices.

Despite Shelter Network’s housing facilities operating at 100% capacity at all times,
the need for our services remains high. The waitlist for homeless services averages 30
families and 40 single adults each night. Shelter Network relies on support from the com-
munity, in addition to our public and private funders, to assist those most in-need.
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Board of Directors

Mike McCall,
Chair

Christine Krolik,
Vice Chair

Stevan N. Luzaich,
Secretary

David B. Weir,

Past Chair/Treasurer
Jane Cai

Jennifer Cass

Janet Chun
Christina Dickerson
Carmen R. Ericson
Rod Ferguson
Norma Colina Gomez
Steve Herbert
Edmon R. Jennings
Jennifer Johnson
Michael Mee

Rachel Perkel

Ron Reis

Marylou Schoone

Cheryl Westmont

Advisory Board
Dr. Maya Angelou
William L. Butler

Congresswoman
Anna Eshoo

T. Jack Foster

Roger Hagman
Marcia Pade
William V. Regan, III
Gordon Russell

Congresswoman
Jackie Speier

Executive Director

Karae M. Lisle



“ngage

Contribute financially
Donate in-kind items
Host a drive

Donate stocks or bonds

Give through company matching

Participate

Donate your time

Volunteer with a group
Participate in service learning
Join a holiday giving project

Gain college-prep community
service

Sign up for a family tour

Join our mailing list
Attend upcoming events
Connect on social media

Support with skills and talent

www.shelternetwork.org
info@shelternetwork.org
650.685.5880

facebook.com/shelternetwork

(@shelternetwork

youtube.com/shelternetwork



Y4

Rholter

1450 Chapin Avenue
2nd Floor
Burlingame, CA 94010

650.685.5880




